Monb3osaTtenbckoe cornaweHue 06 ncnonb3osaHum OHNaAMH-cepBucoB TpuKonopa

Hactoswee [lonb3oBatenbCkoe  cornalleHve  peryavpyetr  OTHOWEHUA MO MCMOJ/b30BaHUIO
Monb3oBaTensimm OHNaliH-cepBucoB Tpukonopa. Hactoswee MNonb3oBaTeNbCKOE coralleHme aBAAeTca
odepToi, Kak 310 onpegeneHo cT. 435 [paxaaHckoro KogeKkca Poccuiickoit ®Pepepaumn. Pakt
ncnonb3oBaHuA Monb3oBatenem OHNaliH-cepBMCcOB TpUKOAOpPa NpusHaeTca cornacvem [Monb3oBaTtens
OHNANH-CePBUCOB Ha HacTosAlee MNob30BaTENbCKOE COrNaLLIEHME.

OHnaliH-cepBucbl TpUKONOpa AOCTYMHbl Ha OMNpeAefieHHbIX YCTPOMCTBAaX NpPW YCNOBUM Hanuuus
COOTBETCTBYIOLWErO MPOrpaMmMHOro obecrneyeHna 1 NOAKAIOYEHUA K MHTEPHETY Ha PEKOMEHA0BaHHbIX
CKOPOCTM M NapameTpax.

1. TepmuHbl M onpeaeneHus

HCK — HAO «HauuoHanbHas cnyTHMKoBas KomnaHnua» (OFPH 1057747513680), topuanyeckoe nuuo,
3aperncTpupoBaHHOE B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckont ®epepaumm, ocywecteastowee
aeAtenbHocTb nog 6peHaom TpuKonopa.

Cant — odumumanbHbIn canT HCK tricolor.tv.

Monb3oBaTeNb OHNANH-CEPBUCOB — KAMEHT TpUKoIopa, Nonb3yowuiica OHnalH-cepercamm TprKoiopa,
ABNAOWMINCA AeecnocobHbIM GUMUYECKUM NNLOM.

KOHTEHT — KaHanbl, Nporpammbl, AOCTYN K KOTOPbIM NpefocTasafeTca nocpeactsom OHNaNH-cepBUCOB
Tpukonopa.

Monb3oBaTenbCKoe cornaweHmne — HactodAwee Nonb3oBaTeIbCKoe cornaleHune, peryampyouiee ycnosums
MCNoNb30BaHNA OHﬂaVIH-cepBMCOB Tpukonopa MNonb3osaTenamm OHﬂaﬁH-CepBMCOB.

OHnanH-cepsucbl Tpukonopa (Takke OHNANH-CEPBUCHI) — COBOKYMHOCTb YC/YF, CEPBUCOB, KOHTEHTA,
NPOrpamMmHbIX CpeAcTB M 6a3 AaHHbIX, MPenoCcTaBAAeMbIX NOCPEACTBOM WHTEpHeT-AocTyna. OHNalH-
cepBuCbl NpeaocTaBaAnTca No TexHonornu OTT.

OTT (abbp. ot aHrn. Over the Top) — meTon (popmat) A[OCTaBKM LUPPOBOrO KOHTEHT],
noApasymeBatoWwnin pasbusKy AaHHbIX Ha IP-nakeTbl M AOCTaBKY OT OAHOrO YCTPOMCTBA K APYromy no
HeynpaBAseMOon CETU OT UCTOYHMKA K NoJyYaTenio.

YCTpOoICTBO — YCTPOMCTBO, NOCPEACTBOM KOTOPOro Monb3oBaTe ib OHMAMH-CEPBUCOB NOyYaeT A4OCTyn K
OHnaliH-cepBucam TpuKosiopa. Takmmu ycTponctBamu, ansa ueneit Mosb3oBaTeNbCKOrO COrlalleHus,
MOTYT ABNATLCA TENEBM30PbI C NOAAEPKKOM TexHoNorMK Smart TV, cMapTOHbI M NAaHLWeTbl. AKTyabHbI
nepeyeHb AOCTYMHbIX YCTPOMCTB MOXHO YTOYHATb Ha CaiTe. [JOCTYMHOCTb YCTPOWCTB M KOJMYECTBO
NOAKNOYEHUI MOXKET 3aBMCETb OT NOAKNHOYEHHOW MoIb30BaTENIEM OHMANH-CEPBUCOB YCAYTU.

MpunoxkeHne — obuwee HaMMeHOBaHWE MNPOrpPaMm A/ MOOWU/bHbLIX YCTPOMCTB U TeNeBM30pPOB C
noagep*KKom TexHosormm Smart TV, nossonawolWmMx nosb3oBaTbca OHMalH-cepBucamm TpUKoopa.
My6nuKyeTcsa, Kak NpaBuio, Noa HaumeHoBaHMeM «Tpukonop OHNalH TB», Ha3BaHME MOXKET OTAnYaTbCA
B 3aBMCMMOCTM OT nnaTdopmebl. lNpunoxkeHne yctaHasauBaeTcA [lonb3osBaTenem OHMANH-CEPBUCOB
CaMOCTOATE/IbHO M3 COOTBETCTBYIOLLErO MarasmHa NPUAOXKeHUH (3aBncKT oT NaaTdopmbl YCTPOICTBa) Ha
YcTpoicTeo.

JInuHbi cyeT Monb3oBaTeNA OHMAMH-CEPBMCOB — MEPCOHaNbHbIA aHaNMTUYECKUi cyeT MNonb3oBaTtens
OH/IaMH-CEePBMCOB B CUCTEME PErUCTPALMU U KOHTpons HCK, nossossAtowmin yuntbisatb MHGOPMaLMIO O
6anaHce cyeta, NOCTYNAeHUN U cnnucaHuu MNnatexen 3a ycayru.


http://www.tricolor.tv/

2. CoctaB OHnaitH-cepeucos TpuKonopa

2.1. Ha paty yTBepKaeHua Tekywen penakumu Monb30BaTeNbCKOro coriaweHus B coctaB OHNaMH-
cepsucoB TpMKoiopa BXOAAT:

A. «OHNaMH-KaHanbl» — AOCTYN K JIMHENHON (No 3anfaHMPOBAHHON Nporpamme) TPaHCAALMM KaHa1oB
NocpeacTBOM MHTEPHET-COeANHEHUA.

B. CepBuc «Teneapxme» — CePBUC, NPEAOCTABAAOLWMNN AOCTYN K PAAY YKe Npolleawmnx B OHNakH-adupe
(B pamKax TpaHcnauum OHNaMH-KaHanoB) Nepesay B TeyeHne 7 gHei. Takue nepenayv 3anmncbiBatoTca B
OHANalH-XxpaHuAnwe OHNalH-CEePBMCOB M NPEAOCTaBAATCA MO 3anpocy MNosb3oBaTens OHNANH-CEPBUCOB
nocpeacTBOM UHTEPHET-COeaUHEHUA.

B. CepBuc «CMOTpU C Hayana» — CepBUC, NO3BONAIOLLMI HayaTb MPOCMOTP YIKe UAyLLel B OHNalH-3¢upe
nepedadn C Hayana, a TaKXe OCYLIeCTBMTb MEepemMoTKy M MOCTaBUTb Ha nay3dy. Takue nepeaaqu
3anuCbIBalOTCA B OHAANH-XpaHuanwe OHNallH-CepBMUCOB M NPeaOoCTaBAAIOTCA No 3anpocy MNosb3oBaTtens
OH/1aH-CepPBMCOB NOCPEACTBOM UHTEPHET-COeANHEHMS.

. CepBuc «KunHO» («Punbmbl») — cepBUC, NPenOCTaBAAOWMN A0CTYyN K OHAAMH-NPOCMOTPY
NMOJIHOMETPAXKHbIX NN KOPOTKOMETPAXKHbIX PUABMOB.

2.2. YnomunHaHue B n. 2.1 lonb30BaTeNbCKOro COrNalleHMA TOro MAM MHOIO cepBuca, YCAyrn He
rapaHTUpPYT MX AOCTYNHOCcTM nobomy um3 [Nosb3osatenei OHAaNMH-CEPBUCOB M/Unn Ha nwobom u3
YcTpoiicTB. JOCTYNHOCTb TE€X UM WMHBIX CEPBMCOB, YC/YF, KOHTEHTA, MHbIX BO3MOMKHOCTe OHnaiH-
cepsuncos TpuUKoAOpa M KOAMYECTBO AOCTYMHbIX KaHaNOB 3aBUCAT OT MCNO/b3yemoro YcTpoictea u
HanU4MA NOANUCKM Ha Te UK UHble cepBuchbl, ycayrn HCK.

2.3. YKasaHHbIl B N. 2.1 MNonb3oBaTeNnbCKOro cornawenma coctaB OHNANH-CEPBMCOB MOXKET U3MEHATLCA
HCK B O0OpHOCTOPOHHEM nMOpAAKe, B TOM 4MC/€ MOIyT BBOAMTbCA HOBble CEPBUCHI U YCAYTK,
NPWOCTaHABAMBATLCA MAM NpPEeKpawaTbcs paboTa AENCTBYIOWMX CEPBMCOB M YCAYT, WU3MEHATbCA
CTOMMOCTb, HAaMMEHOBAHMA U XapPaKTEPUCTUKM LENCTBYIOLMX CEPBMCOB U ycnyr. CepBUcbl U YyCayru,
BXOAAWME B COBOKYMHOCTb OHNalH-cepBMCOB (KaK ynomsaHytble B n. 2.1 [Monb3oBaTe/bCKoOro
COrNaleHnn, Tak U He YyNOMAHYTbIE), MOFyT TaKKe paboTaTb B TECTOBOM (B TOM 4YMCie BPEMEHHOM)
pernme. YTOYHUTb aKTyaIbHOCTb cocTaBa OHaH-cepBUCOB MOXKHO Ha Calite unm B Chyxkbe noanepiku
Tpukonopa.

2.4, YKaszaHHbit B N. 2.1 MMo/sb30BaTeNbCKOrO corfaleHua coctaB OHMalH-CEPBMCOB He O3HAYaeT
BO3MOXHOCTb MCNONb30BaHMA YKa3aHHbIX CEPBUCOB U YCAYT B OTHOLIEHMM BCETO KOHTEHTA, AOCTYNHOTO
nocpeacTBOM OHJMAMH-BewWwaHnA. [ocTyn K KOHTEHTY, 3anvcb W MNOCAenylowmii NPOCMOTP U ApPYroi
bYHKUMOHaN moryT 6bITb OrpaHMYeHbl NpaBoobiagatenem.

3. O6wue ycnosua ncnoab3osaHua OHNaMH-cepBucoB Tpukonopa

3.1. MNonb3oBaTeNb OHNANH-CEPBMUCOB NOJIyYaeT Aoctyn K OHMalH-cepBMcam TpMKoaopa NocpeacTBom
COOTBETCTBYIOWMNX YCTPOMCTB, MPU YCAOBUM HaNUuMA AeiCTBylOWENn NOAMNUCKA Ha COOTBETCTBYIOLLME
ycayrm HCK v npu ycnosum cobntoaeHuns Monb3oBaTeIbCKOro cornalleHus. Ycnyru, npegoctasasiowme
focTyn kK OHnaliH-cepeucam TpMKoIopa, U UX CTOMMOCTb Ny6anKytoTcA Ha CaitTe.

3.2. Ona wucnonb3oBaHuAa OHnNalH-cepBMcoB TpuKosiopa Ha YcTponctBax [losb3oBaTento OHAAMNH-
CepPBUCOB HEOHBXOAMMO YCTaHOBUTL MpuIoKeHWe, aBTOPMU30BaTbCA B HEM, UCMOJIb3YA PErMCTPALLMOHHbIE
JaHHble.

3.3. MNepea, Havanom mcnosb3oBaHuMA OHnaliH-cepBncoB TpuKkoaopa lMonb3oBaTeNb OHAANH-CEPBUCOB
0653aH 03HAKOMUTLCA U COrNACUTLCA C M01b30BATENILCKMM COrNaLLIEHNEM, MHCTPYKUMAMMU K CEpPBUCAM U



ycayram, exogAauwmm B COCTaB OHﬂaﬁH-cepBMCOB. an Hecornacmu ¢ Monb3oBaTeNbCKUM COTNALLEeHMEeM
UM UHbIMU TpE6OBaHVIHMVI K MCNO/1b30BaHUIO OHﬂaVIH-CepBMCOB Nonb3oBatenb OHﬂaﬁH-CepBMCOB
06A3aH He NUCcno/sb30BaTb OHHaﬁH-cepBMCbI. npO,D,OJ'I)KEHVIe MCNoNb30BaHNA OHﬂaVIH-cepBMCOB O3Ha4aeT
cornacue Nonb3osartena OHﬂaﬁH-CepBMCOB (aKLI,EFIT) ¢ NMonb3oBaTeNbCKMM COrNaLeHnem.

3.4. Ona poctyna K OHnaiH-cepsucam Tpukonopa Monb3oBaTento OHAAMH-CEPBMCOB HEobXoAMMO
CaMOCTOATENbHO, CBOMMM CUNAMM U 3a CBOM cyeT obecneynTb AOCTYN WMCMNOb3yembiX YCTPOMCTB K
WUHTEPHETY Ha CKOPOCTU, HE HUXKE PEKOMEHA0BAHHOM (PEKOMEHA,0BAHHYIO CKOPOCTb MOXHO YTOYHWUTb Ha
Cainte unmn y Cnybbl nogaepxkun Tpukonopa). HCK He npeaocTaBaseT ycayrn MHTEpHeT-40CTyna U He
OTBEYaET 33 KAa4ecTBO PaboTbl TPETbUX UL, — MHTEPHET-NPOBANAEPOB.

3.5. HCK He oKa3blBaeT TeXHMYECKME YC/IYTN MO YCTaHOBKe, HAaCTOMKe YCTPOMUCTB M MOAKAKYEHUIO UX K
WMHTepHeTy. B cnyyae HeobxogmMmocT NofobHbIX ycnyr pekomeHayeTcs obpawatbca K nNpoduabHbIM
CNeunanncTam.

3.6. Nonb3oBaTeNlb OHNANH-CEPBUCOB NMOHMMAET W COrNALIAETCA C TEM, YTO B 3aBMCMMOCTM OT KayecTBa
WMHTEPHET-COeAMHEHMSA, a TaKKe OT UHbIX TEXHNYECKMX GaKTOPOB, CKOPOCTb 1 KayecTBo paboTbl OHNAH-
cepBucoB TpuKosiopa MoryT yxyawatbca. OHnanH-cepBucobl TpUKoopa NpeaocTasaAanTcs No NPUHUMIY
«KaK ecTb» W He rapaHTUpytoT 6ecnepeboitHoi paboTbl. HCK HM npu Kakux obCcToATEeNbCTBAX HE HeceT
OTBETCTBEHHOCTM 3a yTpPaTy MAM nopyy KoOHTeHTa, 3anmMcaHHOro ManM notpebasemoro nocpeacTtsom
OHNaliH-CepPBMCOB UM UHblE TEXHUYeCcKue cboun B paboTe OHNANH-CepBUCOB.

3.7. NMpwu ocylecTsaeHnn peructpauum Monb3oBaTteb OHANH-CEPBUCOB NOATBEPKAAET CBOE cornacue
Ha cbop, xpaHeHMe W 06pabOTKYy CBOWUX MEPCOHaAsNbHbIX AaHHbIX BCeMWU cnocobamn 06paboTKu
nepcoHanbHbIX AaHHbIX (B cooTBeTcTBUM € PepepanbHbiM 3akoHOm oT 27.07.2006 N 152-903 «O
nepcoHanbHbIX AaHHbIX» U [oAUTUKON 06paboTKM NepcoHanbHbiX AaHHbIX HCK, pasmelieHHOM Ha caitTe
tricolor.tv) (B Tom uncne Ha cbop, cMCTEMATU3ALMIO, HAKOMNEHUe, XpaHeHUe, yTOUHeHWe (0bHoBNeHUe,
M3MEHEHME), WCNONb30BaHME, pacnpocTpaHeHue (B TOmM uucne nepepady), obesnnymsaHue,
6/10KMPOBAHNE, YHUUYTOXKEHWE MEepPCOHasbHbIX AaHHbIX [lonb3oBaTens  OHAAMH-CEPBUCOB, C
NCNo/sb30BaHMEM CpPeAcTB aBTOMAaTM3aUMM man 6e3 MCNoJIb30BaHUA TaKOBbIX) C LEAb0 OTBETOB Ha
obpalleHna, OKasaHus yCayr M HanpasneHua WHPopmauMoHHOW paccbinkM HCK, B Tom uucne c
npuBiieYeHNEM TPETbUX /L. [laHHOe cornacue AeNCTBYET B TeYEeHMe BCEero nepuoaa Mcrosib30BaHMs
OHNaliH-CepBMCOB U B TeYeHUe 3 NeT Noc/e pacTopKeHns Hactoswero MNoab3oBaTeIbCKOro CornalleHms
no Nobbim NpuymMHam Mbo A0 0T3biBa AaHHOTO cornacusa MNonb3oBaTens OHAANH-CEPBUCOB.

3.8. MNonb3oBaTenb OHMANH-CEPBMCOB NPU OCYLLECTBJEHUM PErnCTpaLMM COrallaeTca Ha NoayyYeHue
COOBLEHNI, B TOM YMC/Ie PEKTAMHbIX, HA YKa3aHHbIE NPU PerucTpaumnn (a TakKe yToYHeHHble nosaHee)
KOHTaKTHble AaHHble AocTynHbiMK ana HCK cnocobamum, B TOM YMcie nyTem UCNONb30BaHUA TenedoHHOM,
daKkcMmmnbHON, NoaBuKHOM pagmoTtenedoHHon cBsasu (CMC) U 3NeKTPOHHOM NoYThI.

3.9. Ha ycmoTtpeHme HCK NMonb3oBaTtento oHNaiH-CePBUCOB MOXKET bbiTb NpeaoCcTaBAeH TECTOBbIN Nepuog,
ncnonb3oBaHWa  OHNalH-cepBMCOB, B TeyeHuMe KoToporo [lo/sb30BaTeno  OHJAMH-CepPBUCOB
NpeaocTaBAAETCA BO3MOMHOCTb O3HAKOMMTbCA C (YHKLMOHANbHBIMA U WMHbIMU BO3MOMKHOCTAMMU
OHnaliH-cepBMCOB.

3.10. Monb3oBaTeNb OHAANH-CEPBUCOB MPUHUMAET M cornalaercs ¢ Tem, 4to HCK Bnpase B ntoboli
MOMEeHT 6e3 06bsACHEeHUA NPUYKH, aNa uenen ngeHTudurkaumm, notpedbosatb y MNonb3oBaTens oHAANH-
CepBUCOB NOATBEPXKAEHNE aKTYyaIbHOCTUN YKa3aHHbIX UM NPW PErMcTpaLLmMmn NepCcoHanbHbIX AaHHbIX (B TOM
yncne ®. N. O., Homep TenedoHa, 3NEKTPOHHYIO MOYTY, MACMOPTHbIE AaHHbIe), a TaKKe 3anpoCcuTb
noATeepaalowme AOKYMEHTbl (B YaCTHOCTM, CKaH-KOMWIO OAOKYMEHTa, YA0CTOBEPAIOLLIEro JIMYHOCTD).
OTKa3 [lonb3oBaTens OHMANH-CEPBMCOB B MNPeAOCTaBAEHUN AaHHON WMHPOPMALMN U AOKYMEHTOB,
HenpeaocTaBieHMe WX B Tpebyemblit CPOK WM HECOOTBETCTBME NPeAoCTaBAEHHbIX AOKYMEHTOB



3aAB/feHHONW WHopmauun gaeT npaso HCK NpuOCTaHOBUTL WMAM NPEKpaTUTb OKasaHue ycayr
Monb3oBaTeNto OHMAMH-CEPBUCOB, B TOM YMC/IE IMWNTL ero AocTyna K OHNalH-cepBMcam.

3.11. B cnyyae HapyweHus lMonb3oBatenem oHaiH-cepBucoB lNonb3oBatesibckoro cornawenma HCK
BnpaBe 6e3 npeasapuUTeNbHbIX YBEAOMIEHU 3a010KMPOBaATb YYETHYIO 3anuncb Mosb3oBaTens OHAaNH-
CepBMCcoB (B TOM YMcne BPpEMEHHO NPUOCTAaHOBUTb U/IM NOJHOCTbIO aHHY/IMPOBATbL AocTyn MNonb3oBaTens
OHNaNH-cepBMNCOB K OHNANH-cepBUCaM).

3.12. OHNaMH-cepBUCHI Ha TEX UKW UHBIX NAaTPOPMax MOryT NPeAOoCTaBAATLCA B TOM YMUC/IE NO PEKNAaMHOM
MoAenn — To ectb 6e3 B3MmaHua naatbl ¢ Monb3oBatens 3a npocmoTp KoHTeHTa, HO C AeMOoHCcTpauuen
peKknamMHbIX MmaTepunanos (B TOM umcine — B Buae 6aHHepoB, yBeAOMIEHUI, PEKTAMHbIX ayauo-, BUAEO-
PO/IMKOB, peKNamHbIX Nporpamm u T.4.) Kak npuHagnexawmx HCK, Tak U peKknamHbix maTtepuanos
TpeTbux An. Nonb3oBaTesib OHANH-CEPBUCOB, MCcNob3ya OHNaMH-cepBUChI, AaeT ceoe cornacue HCK Ha
NnoslyyeHMe U TPAHCAAUMIO TAaKUX PEKNaMHbIX MaTepuanos. [onb3oBaTesib He BNpaBe KaKUmMU-InMb0o
TEXHUYECKMMM, NPOrPaMMHbIMU cpeacTBamu 6J10KMPoBaTb U/Manm moanbuumMpoBaTb Takne peknamHble
maTepuanbl. B cayyae cBoero Hecoriacua € YC/IOBMAMM HAcToAWEro nyHkTa [losb3oBaTenb A0/XKEH
NpPeKpPaTUTb NCcnosib3oBaHne OHNAH-CEPBUCOB.

4. YcnoBua 1 orpaHMYeHuUa No ucnonb3osaHuio OHNaliH-cepBucoB TpuKoaopa

4.1. OcobeHHOCTM MCMO/Ib30BaHUA CEPBUCOB U YCAYT, BXOAALMX B cocTaB OHnaiH-cepsucos Tpukosiopa,
MOTYT cogepraTbcsi, TOoMUMO Nonb30BaTe/IbCKOro cornawieHms n CanTta, B MHCTPYKLMAX U OMUCAHUAX K
KaXAOMYy KOHKPEeTHOMY CepBUCY W ycayre, B TOM 4Yucae B UHTepdelice YCTPONCTB U MPOrpammHbIX
CpeacTB, NPeaocTaBaAAoWmMxX AoCcTyn K OHNalH-cepBMcam. B ciyyae npoTuBopeuma mexay yKasaHHbIMU
MHCTPYKUMAMM U [onb30BaTeNbCKMM  cornaweHuem, [lonb3oBaTeNbCKoe corfalleHne uMmeeT
npesanupyroLee 3HadeHue.

4.2. Nonb3oBaTeNb OHNAAH-CEPBMCOB NMOHWUMAET U COMALLAETCA, YTO HECET NOJIHYO OTBETCTBEHHOCTDL 33
HaZ/ieXalllee WCMONb30BaHWE npefocTaBasemoro nocpeactsom OHnaitH-cepBucoB  TpuKonopa
KoHTeHTa. Mosb3oBaTeNlb OHAAMH-CEPBUCOB He BMpaBe WCNoab3oBaTb OHaiH-cepBucbl TpuKosopa
(BKNtOYaAA BCe BXOAALIME B HUX CEPBMUCbI M YCAYTM) MHAYe KaK Ha NpeaycMOTPeHHbIX gaa OHMalH-
cepsmucoB HCK ycnosusx, 0603HAYEHHbIX B HACTOALWEM [AOKYMEHTE, WMHCTPYKUMAX U OMUCAHMAX K
cepsucam u ycayram OHnaiH-cepBuMcoB. B yacTHOCTH, BO nsbexxaHme comHeHnin, HCK orosapusaer, 4to
MNMonb3oBaTenb OHNANH-CEPBMCOB He BMpPaBe WCMNO/Ib30BaTb KOHTEHT, MpeaocTaBAseMbld B pamKax
ncnosab3oBaHMA OHNAMH-CEPBUCOB, MHAYe KaK 1A IMYHOr0, CEMENHOro AOMAaLUHero NnpocMoTpa.

4.3. HapyweHuamu [osb30BaTeNbCKOrO COFMMALWEHna OyayT ABAATbCA: WMCNob30BaHMe KOHTeHTa
Monb3oBaTenem OHNAWH-CEPBUCOB B MPeAnpUHUMATENbCKMX, KOMMEPYECKUX LENAX; KOMUPOBAHWE,
pacnpocTpaHeHne KOHTeHTa TPeTbMM iMuam (Bo3me3aHo uam 6e3sosmesgHo); nybanyHoe ncnonHeHne
KoHTeHTa; TpaHcnAaumMA KoHTeHTa TPeTbUM AnLam No pasamo, TeNeBUAEHUIO, No Kabento nam nocpeacTsom
WHTEepHeTa; nepepaboTka  KoHTeHTa; o06xoa  (B3nom) [onb3oBaTenem  OHalH-CEPBUCOB
npeAycTaHOBAEHHbIX annapaTHbIX U NPOrPaMMHbIX CPeACTB 3aWwuTbl KOHTEHTa (B TOM 4mMc/ie NomnbiTKa
Takoro obxoza); ucnosbaoBaHne OHNAMH-CEPBUCOB /IO6bIM CNOCOHBOM, KOTOPbIN MOKET NOMELLATbL ero
HOPMaIbHOMY GYHKLIMOHMPOBAHUIO.

4.4. MNepeyeHb YCTPOWMCTB, HA KOTOPbIX BO3MOXKHO MCMOAb30BaHWEe OHNAAH-CEPBUCOB, U UX KOIMYECTBO
MOTYT BbITb M3MeHeHbI Ha ycmoTpeHne HCK B 0g4HOCTOPOHHEM nopsake 6e3 Kakux-1Mbo cneumanbHbIX
yBEAOMNEHUN.

4.5. Tonb3oBaTenb CaMOCTOATE/NIbHO KOHTPOAMPYET [AOCTyn TPeTbMX /vl, B TOM  uucne
HecoBepLUEHHONETHUX YNEHOB CeMbM, K YcTpoilcTBam M [MpUIOXKEHUIO, a TaKKe K CBOUM
perncTpaunoHHbIM AaHHbIM B YcTpoiicTee 1 MpunoxeHuun. Bce AeicTBMA, COBEpPLUEHHbIE C YCTPOICTBa B



MpunoxkeHnn oT umeHu [lonb3oBaTeNs OHNANH-CEPBUCOB (C BBEAEHHLIMM PErncTpauMOHHbIMU
AaHHbIMK),  MpPU3HaOTCA  AEWCTBMAMM,  coBeplleHHbiMM  [onb3oBaTenem  OHAaH-CEePBMCOB.
Monb3oBaTeNb OHNANH-CEPBMCOB CAMOCTOATE/NIbHO HECeT PUCK YyTepu, KOMMPOMEeTauMu CBOWX
pPerncTpaumnoHHbIX AaHHbIX U/Man YcTpoiictea. B caydae yTpaTtbl [Monb3oBaTesieM OHAANH-CEPBUCOB CBOUX
PerncTpaumoHHbIX AaHHbIX Moab30BaTeNb OHNAMH-CEPBUCOB LO/IKEH He3ameaMTelbHO coobwnTb 06
aTom HCK, ans Toro 4tobbl CHU3UTL PUCK HEA06POCOBECTHLIX AEUCTBUIA TPETBUX JINLL C YYETHOM 3aMUCHIO
Monb3oBaTens oHNANH-CEPBUCOB.

4.6. B cnyyae noTepu naposiAa K ydeTHoM 3anucu MNosnb3oBaTens oHNaliH-cepBUcoB (6e3 pucKa ero
KomnpomeTaumn)  [onb3oBaTeNb  OHNAWH-CEPBMCOB  MOMKET  BOCMO/Ib30BaThCA  Npoueaypou
BOCCTaHOB/IEHWNA NAapPO/A, eC/IN 3TO NO3BONAIOT TEXHUYECKMe cpeacTsa MpunoskeHns.

5. UHTenneKktyanbHble npaBa

5.1. MNpaBa Ha KoOHTeHT, nNpeaocTaBaAembii B pamKax OHnailH-cepBucoB TpMKoAOpa, NpUHaANeXKaT
npaBoobnagarensm cootsetcTByowero KoHteHTta. HCK He aBnsetca yypeguTtenem BCEX KaHaJIOB U
nporpamm, TpaHCcAMpyemMbix nocpeactBom OHNANMH-CEPBUCOB, M He HEeCeT OTBETCTBEHHOCTU 3a WX
coAep)KaHue, B TOM 4YMCAE 3a pPaCNpPOCTPaHAEMble B pPaMKax TPAHCAALMKM MPOrpamMm peKaMHble
MaTepuanbl, NpoABuratomMe ToBapbl U YCAYTY TPETbUX /INL, CCbIIKM HA CTOPOHHWE pecypcbl U T. 4.

5.2. Nonb3oBaTe/ib OH/IANH-CEPBUCOB MOHUMAET U COI/IaLLAeTCA C TeM, YTO KOHTEHT MOKeT cofepKaTb B
TOM YMC/e KOHTEHT, 3anpeLleHHbIn A1Aa NpocmoTpa Aetam. B cnyyae ecnm Monb3oBatesnb OHAAMH-
CepBMCOB nNpeaocTaBndeTr goctyn K OHfnailH-cepBucam Aetam (B YaCTHOCTM, YNEHam CembM),
Monb3oBaTenb OHNANH-CEPBMUCOB CAMOCTOATENbHO OTCAEXMBAET M HECeT OTBETCTBEHHOCTb 33
HeAOCTYMHOCTb KOHTEHTA, 3aMNpPeLLEHHOro AAA NPOCMOTPA AETAM.

5.3. MNpaBa Ha OHnaliH-cepBUCbl TpMKOAOPa U BCe ero coctasnatowme (3a ucknovyeHnem KoHTeHTa)
npuHagnexxat HCK.

5.4. loboe wucnonb3osaHne KoHTeHTa M OHNaiH-cepBMcOB TPUKOIOPA, KPOME KaK Ha YCNOBUAX
Monb3oBaTenbCKOro cornaweHua, TpebyeT npamoro npenBapuUTeslbHOrO MWCbMEHHOTO COoriacua
npasoobnagartens. B oTcyTcTBME TAKOro COrNacusa UCNO/b30BaHMe 3anpeLLaeTcs.

6. OTBETCTBEHHOCTb

6.1. MNonb3oBaTenb OHNAWH-CEPBUCOB HECET OTBETCTBEHHOCTb, MNPeAYCMOTPEHHYIO AENCTBYHOLWMM
3aKOHOAATeNIbCTBOM M [10/1b30BaATE/IbCKMM COT/IALLIEHUEM.

6.2. 3a HapyweHue MNonb3oBaTenem oHNalH-cepBMcoB N. 4.2 M01b30BaTENbCKOrO COrALLEeHNs, a TaKXKe B
C/ly4ae MHbIX HapyweHni NMonb3oBaTesiemM OHAANH-CEPBNCOB aBTOPCKUX U CMENKHbIX MPaB B OTHOLIEHUM
KoHTeHTa, Monb3oBatens 0b6a3aH ynaatutb HCK wrpad B pasmepe 300 000 (TpexcoT Tbicad) pybneit 3a
KarkKabl Cnyyail HapyleHua, a Takxe KomneHcupoBaTb HCK yb6bITKM B nosHom obbeme. K Takum
HapyLIeHMAM OTHOCUTCA B TOM YMC/Ie OpraHu3aLma ny6anMyHoro nokasa KoHTeHTa.

7. Onnata 1 NO/JIUTUKA BO3BPaTOB
7.1. Nogpo6bHocTn o cnocobax onaaTbl MOXKHO YTOUYHUTL Ha CaliTe.

7.2. B cnhy4vyae ocyuwecrtBneHuAa owmnbouyHoro nnatexka [lonb3oBaTenb OHﬂaﬁH-CepBMCOB Bnpase
O6paTMTbCFI B8 HCK c 3aaBneHnem Ha BO3BPAT TAKOro nJjiatexa nmbo o ero nepeHoce Ha WHOM JINYHbIN cyeT



Monb3osaTtens OHﬂaVIH-CGDBMCOB, nmbo o6 dKTUBAL MK 3a CHET TAKOIo nJsiaTexxa WMHOM ycnyrm ana gaHHoro
Monb3osaTtens OHﬂaVIH-CepBMCOB npu CO6I'IIO,£I,€HMM cneayrowmnx ycnosmﬁ:

1. Ecnv ownb0oYHbIN NaTexK OCyLLEeCTBAEH HA HEBEPHO YKA3aHHbIN JINYHbIN cyeT, Moab3oBaTe b OHAAH-
cepBucos Brnpase o6patntbca B HCK B TeyeHune 10 paboumx AHEN ¢ MOMEHTa 3a4UCEHUA TaKOro NnaaTexa.
Bo3BpaT BO3MOMKEH MyTemM MepeBoAa AEHEXKHbIX CpeACTB Ha YKasaHHble B 3anAB/ieHMM GaHKOBCKME
pekBu3nTbI Mob30BaTeNA OHNANH-CEPBUCOB.

2. Ecnv ownMboYHbIM NnaTeX OCyLecTB/eH Ha owMbo4YHOo BbibpaHHyto ycayry, Nonb3oBaTesnb OHNANH-
cepBucos Bnpase 06patntbca B HCK B TeueHme 3 paboumx AHEN C MOMEHTa 3a4MCNEeHMA TaKoro naaTtexa.
Bo3BpaT BO3MOXEH nyTem nepeBoda AEHEXKHbIX CPeACTB HA YKa3aHHble B 33aABJIEHUWU PEKBU3UTHI
MNMonb3oBaTens oHAaH-cepBUCOB MO0 B CYET aKTMBALMM APYroin ycayru, BblbpaHHoM Monb3oBaTenem
OH/1TaNH-CEepPBUCOB.

Ecain olWnBOYHbIN NnaTeX ocyLecTBAeH NyTem akTUBaLLMM KapTbl onaatel uan PIN-Koaa, To BO3BpaT uUau
nepeHOC BO3MOXEH B YKa3aHHbIe Bbille CPOKM Ha CaeayowmX YyCA0BUAX:

1. Ecam MNonb3oBaTenb OHJIANH-CEPBUCOB XOAAaTaMCTBYEeT O MepeHOoCe HaudMC/NeHHbIX (Bcneactsue
OWMBOYHOrOo NAaTexKa) AHen NPoCMoTpa Ha Apyroi Jlnuesomn cyeT B TedeHue 10 pabounx gHen c MOMeHTa
MOKYMNKWU KapTbl onnatbl uan PIN-Koga, nepeHOC OCYyLLECTB/SETCA B KOJIMYECTBE AHEW NPOCMOTPa,
npeayCMOTPEHHbIX COOTBETCTBYIOLWNM TapuUdom.

2. Echn Nonb3oBaTenb OHNalH-CEPBMUCOB X0A4aTalCTBYET O ieHEKHOM BO3BpaTe OWMOOYHOro niaTerKa Ha
€ro pacyeTHbIX CYeT, BO3BPAT OCYLLECTBAAETCA MO AeihcTeylolwemy Tapudy YCIyrm 3a BblMETOM
aKTUBALMOHHOM COCTaBAAIOWEN M CTOMMOCTM (aKTUUYECKM OKasaHHbIX YCAYyr Ha MOMEHT BO3BpaTa
cpeAacTs.

7.3. MNpu obpalweHun No yKasaHHbIM Bbile MNpUYMHAM HeobXxoOuMOo NpPefoCTaBUTbL Cleaylolme
OOKYMEHTbI:

- 3asB/IeHMe (C onMcaHMem cMTyaumm 1 cyTu 3anpoca);

- noATBEPXAEHUE NNYHOCTU 3aABuTeNa (OTCKaHMPOBaHHAA KOMWA MacrnopTa UMAM MHOTO [AOKYMEHTa,
NOATBEPXAAIOWLEr0 IMYHOCTb rpaxaaHmHa PO B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATE/IbCTBOM)
HeobXoAMMO, ecinM 3aABUTeNb NPOCMT BO3BpPaTa AEHEXHbIX CPeAcTB Ha GaHKOBCKME PEeKBM3UTbI
3aABUTENA, a TAKXKe eC/iM 3aABUTEe b NPOCUT NepPeHecTU AeHeXHble CpeacTBa, BHeCeHHbIe UM Ha JINYHbIN
cYeT, NpMHaaneXxalnn Apyromy auuy;

- noaTBep:KAeHWe daKTa oniathbl (OTCKAHMPOBAHHAA KOMWA YeKa MKW BbINUCKKM M3 6aHKa / cucTembl
UHTepHeT-6aHKa) HEOBXOAMMO, ec/in 3anBUTeNb MPOCUT BO3BPATa [LAEHENHbIX CPEACTB, BHECEHHbIX
3aABUTENEM Ha YyXKOW JINLLEeBOM cueT, Ha GaHKOBCKME PEKBM3UTLI 3aABUTENA UK NEPeHOCa 3TUX CPeacTs
Ha J/lnueBoW cyeT 3asBuUTeNs.

7.4. B cnyyae HanmMuma 060CHOBaHHbIX COMHeHUI HCK Bnpase 3anpocuTb A40MNOAHUTEIbHbIE AOKYMEHTbI,
noateepxgatowme ¢akt owwnboyHoro naateka. lpaBuia HacToAWero pasgena MoryT 6biTb Ha
ycmoTpeHne HCK nprmeHMMbI TaKKe K NaaTeNblmnKam, KoTopble He ABAAoTcA [ob3oBaTeNaMM OHAANH-
cepBurCcoB. MNoa oWNBOUYHbIM NAATEXKOM, ANA Lefieil HaCToALLLEro pasaena, NOHUMAETCA NAaTeX, KOTOPbIN
6bin ocylectsneH Monb3oBaTesieM OHAWH-CEPBMCOB MO owMbKe (owKnbKa B Homepe JlMueBoro cyeta
n/Mnn B HaUMeHOBaHUK yCayru, akTuBauma PIN-Koaa uam KapTbl onaaThl Ha OLWMBOYHBIN JIMLEeBOW cyeT).
Bo3BpaT AEHEMKHbIX CPEACTB MO MHbIM MPUYMHAM MW B HapylleHMEe YKasaHHbIX CPOKOB obpalieHus
OCYLLEeCTBASETCA Ha 06LWmMx ycnosuax. Mog 0OTCKaHMPOBAHHOWM KoMWel nacnopTa, A4/1A Lesiei HacToALWero
NyHKTa, NOHMMaEeTCA Pa3BopPOT cTpaHuML, 2 1 3 nacnopTa ¢ doTorpadueit n ®. K. O. Monb3osaTena oHNANH-
CEPBMCOB, a TaK¥Ke CTpaHuUa C nociefHuMM (AeNCTByOWMM) afpecom peructpauum lNonb3osaTens
OH/1aiH-CEepPBMUCOB.



7.5. B uenax npoTMBOAENCTBMA Neranvsaumm (OTMbIBAHMIO) [OXOA0B WM B Lenax cobnoaeHus
depepanbHoro 3akoHa Ne 115-d3 ot 07.08.2001 «O npoTMBOAENCTBUM Neranmsaumm (OTMbIBaHUIO)
[0X0[0B, NOAYYEHHbIX MPECTYNHbIM MyTem M GUHAHCMPOBAHWIO TEPPOpPM3Ma» BO3BPAT LEHEXHbIX
cpencte No 6GaAHKOBCKMM pPEeKBM3UTaM  OCYLLECTBAAETCA WCKAKOYUTENbHO HA OGAHKOBCKUI cyerT,
nNpUHaanesKawmi muy, KOToOpoe OCyLLECTBUIO OLUMOOYHbIM NaaTex.

7.6. Bo3BpaT, nNepeHoC, 3amMeHa Ha 3KBMBANEHT MNOAapPOYHbIX (BOHYCHbIX) AHEW NOAMUCKU He
ocyLLecTBaAeTcA.

7.7. Ecnun ycnyra HCK (nognucka) 6bina onnaveHa Monb3oBaTtesiem OHAAWH-CEPBUCOB, HO HE OKa3aHa Mo
BuHe HCK B TeueHue 30 (TpuAauaTn) KaneHaapHbIX AHEKn ¢ 4aTbl ee ONAaThbl UKW aKTUBALLMK (B 3aBUCMMOCTHU
OT TOr0, YTO MPOM3OLLO NO34HEE) MO NPUUYMHE CYLLECTBEHHDIX (T. €. He KPAaTKOBPEMEHHbIX) TEXHUYECKNX
Henonagok Ha ctopoHe HCK, HCK Ha ocHoBaHuu 3asBneHua [onb3oBaTens OHAaNH-cepsucos (c
NPUNOXKEHNEM JOKYMEHTOB, KaK 3TO YKa3aHO Bbllle B HACTosLWEM pasaesne) Bo3spawaeT MNonb3osBaTtento
OH/N1TANH-CEPBMUCOB OMJIAYEHHYIO UM CYMMY.

8. 3aKnouuTenbHble NONOXKeHUA

8.1. OHnaliH-cepBUCbI NpPeaoCcTaBaAlTCA Ha Tepputopumn Poccuiickoin ®epepauun. Mcnonb3oBaHue
OHnaliH-cepBMCOB 3a Npegenamm Poccuinckoit Pepepaumm He fonycKaeTcs.

8.2. MpusHaHue noboro m3 nyHKToB [lonb3oBaTenbCKoro cornaweHuna wuam [onb3oBaTeNbCKOro
COrNaleHna LLEIMKOM HeaencTBUTENbHbIMM He BAeYeT 33 CoboM HepencTBUTENbHOCTb  WMHbIX
OEeNCcTBUTENbHbIX MYHKTOB 0/1b630BaTeNbCKOro CornaleHus.

8.3. OTKa3s lNonb3oBaTens oHAaH-cepsucoB oT MN01b30BaTEeNbCKOro COrnalleHna (B TOm Yncie ot Aobbix
n3meHeHu K Noab3oBaTeNbCKOMY COrlalleHuMIo), TO eCTb PacToprKeHue HacToswero Monb3oBaTeIbCckoro
cornalleHus, BJieYyeT 3a cOboM NpeKkpalleHne npasB Ha UcnosibzosaHne OHNaNH-CepPBUCOB.

8.4. Mo ntobbIM NPeTEH3UAM, BONPOCaM UM NPESNOKEHUAM OTHOCUTENbHO paboTbl OHNAH-CepPBMCOB
Monb3oBaTeNn OHMANH-CEPBUCOB MOTYT 06pPaLLATbCA MO KOHTAKTaM, YKa3aHHbIM Ha caiTe tricolor.tv, B
pasaene ((ﬂOMOLLI,b», MCNONb3yeMbIM TaKXXe ANA HanpaBleHUA WUHbIX puagndyeckn 3Ha4YUMbIX
coobueHnin. Mpu obpaleHnn c npeTeHsneir HeobXxoaMMO YKasblBaTb PErncrpalMoHHble AaHHble
Monb3oBaTenss OHMAMH-CEPBMCOB, a TaKXKe MNPUKNALbIBAaTb  [AOKYMEHTbl, MNOATBEp)KAatowwme
060CHOBAHHOCTb NPETEH3UMU.

8.5. AKTyanbHas BepcuaA lMonb3oBaTeNIbCKOro cornalleHmsa u Bce obHoBeHUa nybaukytotca Ha Cainte.
Monb3oBaTenb OHMANH-CePBUCOB 06A3aH CAaMOCTOATENBHO U PeryaapHo (He perke Yyem 1 pas B 2 Heaenm)
OTC/IEKMBATb BO3MOXKHblE M3MeHeHUs 0b30BaTeNbCKOro cornaweHms. Kak yKkasaHo Bblwe, B caydae
Hecornacus Monb3oBaTesis OHAANH-CEPBUCOB C U3MEHEHMAMM M0b30BaTE/Ib OHIANH-CEPBUCOB JO/IKEH
NpeKpaTMTb UCNoNb30BaHNe OHNaNH-CEPBMCOB.

8.6. MpunoxkeHne paboTaeT Mo NPUHUMMNY «as is» (KKaK eCcTb») U MOXKET coaepkaTb TeXHU4Yeckue
HefocTaTKK, 3a KoTopble HCK He HeceT 0TBETCTBEHHOCTU HU NPU KaKMX 0BCTOATENbCTBAX.



